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PUBLIC NOTICE FROM THE CITY OF ROCKFORD WATER DIVISION 

The City of Rockford Water Division would like to 

make you aware of possible imposters posing as 

Water Division employees.   

ASK YOURSELF THESE QUESTIONS BEFORE OPENING THE DOOR: 

 Do I see a clearly marked City of Rockford vehicle? 

 Is the Water Service Inspector wearing a City of Rockford Uniform? 

 Does the individual have a City of Rockford Identification Card? 

WHO CAN I CALL IF SOMETHING IS SUSPICIOUS? 

 Call the Customer Service Call Center at 815-987-5700 

 Call the Police at 815-966-2900 

 If you think there is a crime in progress call 9-1-1 

Water Service Inspectors DO NOT take payments or carry cash. 


